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INTRODUCTION 
 
A structured arrangement has been developed to manage security and safety at Rockhampton Airport.  The 
arrangements ensure that Rockhampton Regional Council meets its obligations as a security categorised airport 
under the Aviation Transport Security Act 2004 and Civil Aviation Safety Regulations 1999, Part 139. 
 
All persons working within the surrounds of the Rockhampton Airport have an important role to play in partnering 
Rockhampton Airport Management to protect the airport environment. This Guide has been developed to assist 
you to fulfil your obligations and responsibilities to ensure operations at Rockhampton Airport are conducted in a 
safe and secure manner at all times.  The Airport’s first vital defence against unlawful acts of interference with 
aviation is YOU.  Your vigilance in detecting and reporting unusual behaviour or occurrences may stop a potential 
incident from happening.  Security is everyone’s business – so make it yours!   
 
Transport Security Program (TSP) 
This Security Guide has been prepared to complement the measures and procedures documented in the 
Rockhampton Regional Council Transport Security Program (TSP) which is intended to allow activities at the 
Rockhampton Airport to be conducted in a secure operating environment.  The TSP prescribes measures to 
protect and safeguard civil aviation against acts of unlawful interference and identifies law enforcement and other 
organisations that provide support to meet the security measures outlined in the TSP.  The TSP is classified as a 
‘Sensitive’ document.  The Security Contact Officer (SCO) is the only person authorised to issue copies of the 
TSP and will decide who will be granted access to the TSP, or part thereof.  Electronic copies of the TSP are 
accessible only by permission of the SCO. 
 
Aerodrome Emergency Plan (AEP) 
The aim of the Aerodrome Emergency Plan (AEP) is to detail the arrangements to cope with the impact of an 
emergency at ROK.  The plan provides the maximum co-ordinated response of all agencies to any given 
emergency at or in the vicinity of the Airport, in the shortest possible time to minimise the loss of life and/or injury 
to persons, and to minimise the damage to property.  The plan further provides for effective co-ordination of 
resources of all organisations responding to an emergency at ROK and details the arrangements to restore the 
Airport to normal operations in a safe and orderly manner and to provide Emergency Welfare.   
 
Evacuation Plans 
Evacuation plans have been developed for the terminal building.  You must familiarise 
yourself with the evacuation plans for your particular working areas.  If you have any 
queries regarding the plans, please contact your immediate management. 
 
Abbreviations / Acronyms / Definitions 
ABF Australian Border Force  Landside All areas outside the airside boundary 

fence of Rockhampton Airport. 
AFP Australian Federal Police  QPS Queensland Police Service 
AIP Aviation Industry Participant  ROK Rockhampton Airport 
Airside All areas within the airside boundary fence 

of Rockhampton Airport including runway 
and taxiways. 

 
RRC Rockhampton Regional Council 

AMS Aviation and Maritime Security  RPT Regular Public Transport 
ANS Air Navigation Services  SCO Security Contact Officer 
ARFFS Aviation Rescue And Fire Fighting Service   SRA Security Restricted Areas 

ASC Airport Security Committee  Sterile Area Departure area of the terminal after 
passing through security screening. 

ASIC Aviation Security Identification Card  TAC Temporary Aircrew Card 
ASIO Australian Security Intelligence 

Organisation 
 TSP Transport Security Program 

ATSA Aviation Transport Security Act (2004)  VIC Visitor Identification Card 
ATSR Aviation Transport Security Regulations 

(2005) 
   

CASA Civil Aviation Safety Authority    
Department Department of Home Affairs    
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OPERATIONAL CONTEXT  
 
Rockhampton Regional Council (RRC) is the owner and operator of Rockhampton Airport (ROK). Rockhampton 
Airport Management is responsible for the safe and secure operation of Rockhampton Airport.  
 
RRC has allocated an extensive area of the facility for the safe movement of aircraft. This area has been 
published in the Federal Government Gazette to be a security controlled airport area and is not available for 
public access. Airport Management applies a range of procedures to ensure access to the gazetted area occurs 
in a safe and lawful manner. 
 
Regular Public Transport services operate to and from the airport on a scheduled basis to domestic destinations 
and on an unscheduled basis to international destinations. Passengers and their baggage are screened to the 
current legislated requirements. As the approved Screening Authority for Rockhampton Airport, Airport 
Management provides all facilities and equipment to operate the screened passenger departure lounge and the 
equipment to conduct screening of checked baggage.  A contracted security provider is engaged to supply 
suitably trained staff to operate both the screening point and checked baggage screening area. 
 
Air freight services are conducted by providers located on and off the airport.  A diverse range of other aviation 
operations and business are conducted on the facility, including ground handling agents, aircraft refuelling, aircraft 
maintenance, pilot training and aviation emergency services. 
 
Areas are leased to the Australian Defence Force to assist with regular training activities in the local area. The 
training activities are conducted by Australian and visiting international defence forces. 
 
Federal Government agencies are located on the airport and provide air traffic control services, emergency fire 
fighting and rescue services and meteorological services. The provision of international border control services 
occurs when required by the relevant government agencies. 
 
 
 
 
 

 
 
 
 
 
 



 

ROCKHAMPTON AIRPORT SECURITY and AWARENESS GUIDE 
 

 

 
Version 7  Page 4 
August 2019 

SECURITY MANAGEMENT RESPONSIBILITIES 
 
Security Contact Officer (SCO) 
The Manager Airport is the appointed Security Contact Officer (SCO).  The role of the SCO is to facilitate, 
develop, implement, review and maintain the TSP; undertake liaison with other aviation industry participants and 
responding agencies in relation to aviation security matters in the TSP; and manage responsibilities as identified 
in the TSP, AEP and Aerodrome Manual. 
 
Airport Operations Coordinator (AOC) 
The Airport Operations Coordinator supports the SCO by conducting initial investigations of security incidents and 
security breaches; maintaining effective liaison with AIPS, government authorities, Defence Forces, QPS and 
other emergency service organisations; acting as the nominated liaison officer to monitor operation of the 
contracted security provider ensuring regulatory and customer service requirements are maintained in 
accordance with the contract; encouraging security awareness and vigilance by all persons working on the airport; 
ensuring security inductions, training or briefings are conducted for persons working on the airport; and acting in 
the role of SCO during times of absence. 
 
Operations Supervisors (OS) 
A team of Operations Supervisors coordinate the daily activities to ensure operational compliance with all 
applicable regulations, TSP, AEP, Aerodrome Manual and Rockhampton Airport Standard Operating Procedures.  
 
Safety/Security Officers 

The role of Safety/Security Officers is to ensure the safe and secure operation of the airside environment in 
accordance with all applicable regulations, TSP, AEP, Aerodrome Manual and Standard Operating Procedures. 
 
Compliance Officer 

The Compliance Officer is responsible for administration of security and safety related documentation to ensure 
content achieves legislative compliance.  In addition the Compliance Officer administers the Airport ASIC and 
access control system. 
 
Private Security Contractors and / or Airport Employees 
 
Front of House 

Private Security Contractors (Customer Service Officers) provide security functions within the main passenger 
terminal and car park areas during operating hours.  Where required, Airport Employees will assist or supplement 
the Customer Service Officer with security responsibilities.   Where directed to perform this duty, contracted 
Customer Service Officers and/or Airport Employees ensure the efficient, safe and secure operation of the 
landside environment in accordance with all applicable regulations, including the ATSR, TSP and RRC Standard 
Operating Procedures.  Customer Service Officers ensure the security of the main passenger terminal area and 
car park areas outside of the normal hours for scheduled passenger services and when required, at other areas of 
the airport. 
 
Screened Passenger Services 

RRC, as the screening authority, has contracted a security service provider to conduct security screening 
functions within the main passenger terminal.  These services include, but are not limited to, operation of the 
screening point and checked baggage screening system and day to day operation of the passenger and baggage 
screening processes to meet the requirements of the Aviation Screening Notice. 
 
General Security 

RRC will utilise contracted security service providers and/or RRC staff to support the broader security 
requirements of the airport’s operations, including supervision of contractors, guarding of facilities, patrols within 
the secure area and after hour patrols of the general aviation public precinct area. 
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Commonwealth, State and Territory Agencies, Security Roles and Responsibilities  

 

The Department 

The role of AMS in relation to aviation security is to provide policy advice to the Australian Government; set 
standards for aviation security measures; and test, monitor and evaluate compliance with those standards, 
policies and procedures consistent with the ATSA and the ATSRs. 
 
Airservices Australia 

The role of Airservices Australia at ROK is to provide air traffic management 
services, aircraft navigational aids, and an aviation rescue and fire fighting service.  
Responsibilities include operating in accordance with Airservices Australia TSP and 
maintaining security procedures in regard to Airservices’ buildings and property, 
including aircraft navigation aids; ensuring that access to airside areas at ROK, 
through or from Airservices property, is restricted to authorised persons and 
vehicles; through the various ANS centres, provide assistance as required to civil 
aircraft in flight which are subject to a threat or act of unlawful interference; and 
participate in the ASC and AEP Committees.  
 
Queensland Police Service 

The role of the QPS is to provide community policing and to provide an operational response to all criminal or 
suspicious acts, including acts of unlawful interference to aviation.  Responsibilities include the lead agency duties 
for emergency responses at the airport; and participating in the ASC and AEP Committees. 
 
Australian Federal Police  

The AFP will deploy to ROK as required to provide a reactive Counter Terrorist First Response role at ROK. AFP 
responsibilities include implementation of deterrence measures designed to deny information to, and deter acts of 
terrorism; and provision of a response capability for acts of terrorism and other acts of unlawful interference. 
 
 
Other Organisations roles and responsibilities 
 
Aircraft /Airline Operators 

Operators of prescribed air services are responsible for development of their 
individual TSPs in accordance with ATSR. Airlines operate in accordance 
with their TSP, ensuring their agents comply with the approved TSP and 
their aircraft are protected or guarded.  
 
Owners and Operators of Visiting Aircraft 

The owner or operator of an aircraft that is visiting ROK is responsible to ensure that the aircraft is secured in 
accordance with the ATSR; and comply with all signs, directions and instructions of RRC, employees and 
contractors of RRC. 
 

http://www.comlaw.gov.au/comlaw/management.nsf/lookupindexpagesbyid/IP200506841?OpenDocument
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Lessees / Tenants 

Lessees/tenants at ROK have security considerations applicable to their lease/tenancy.  Airport Management will 
advise of these requirements to ensure compliance with the RRC TSP, ATSA and ATSR.  Lessees/Tenants are to 
ensure their employees/contractors are familiar with all current aviation security requirements as advised by RRC.  
Typical security requirements include, but are not limited to:  

• The Lessee must ensure unauthorised access to secured areas of ROK cannot occur via the leased area.  
Persons not compliant with access requirements must be challenged; 

• Display of a valid ASIC, VIC or TAC is required in all leased areas designated to be airside, including 
buildings; 

• All access gates and doors are required to be secured unless under the direct control of a valid ASIC holder; 
and 

• Being alert to and report any suspicious actions and/or security incidents to the RRC SCO immediately. 
 
Other Airport Users 
Persons who enter the ROK are required to comply with all regulatory provisions brought to their notice by, 
among other means, public notices, signs, announcements, publications, or oral messages. 
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ACCESS CONTROL 
 
Access to the secure areas of ROK is restricted to persons with an operational purpose to support the operation 
of an aircraft or the airport.  All personnel entering the secure area must comply with legislated identification 
requirements.  Lawful condition of entry includes the display of a valid: 
 

• Aviation Security Identification Card (ASIC), or; 
• Visitor Identification Card (VIC) and constant escort by a valid ASIC holder, or; 
• Temporary Aircrew Card (TAC) and constant escort by a valid ASIC holder; or 
• Defence Force identification card by on duty defence personnel wearing role specific clothing. 

 
Exemptions from the requirement to display identification include: 
  

• Passengers transiting directly to a departing aircraft with an ASIC holder escort, and; 
• On duty Police officers, in uniform or otherwise. 

 
ROK may refuse access to anybody at any time to ensure the security of the airport. 
 
Identification System 
All persons requiring access to airside are required to display a valid ASIC, VIC or TAC.  For entry to the SRA on 
the main apron it is a requirement to correctly display a valid red ASIC; or VIC or TAC with supervision of a valid 
red ASIC holder.  Access to all other secured areas requires either a valid grey or red ASIC.  When the Sterile 
Area is established in the Departure Lounge, crew, ground handlers, screeners and  cleaning staff must display a 
valid ASIC, VIC or TAC.  Passengers and persons working within part of the sterile area that is generally 
accessible to passengers or the public generally will not be required to display a valid ASIC, VIC or TAC.  RRC 
Safety/Security Officers and Operations Supervisors are responsible to ensure that persons who are required to 
properly display a valid ASIC, VIC or TAC do so. 
 
Vehicle Control System 
All vehicles and drivers requiring airside access are subject to the requirements of the RRC Aerodrome Manual.  
This manual requires registration of vehicles that regularly require airside access, licensing of drivers who 
regularly drive airside; and escort by Safety/Security Officers or other approved persons for vehicles that are not 
registered for airside operation and drivers that do not hold Airside Driver Authorisation.   
 
Closed Circuit Television (CCTV) System 
CCTV cameras are installed to monitor a number of locations throughout the terminal and surrounds.  If an 
incident is recorded by CCTV, images are retrieved and stored until no longer required.  Prompt reporting of 
incidents ensures ease of image retrieval.  RRC CCTV Policy and Procedure provides a framework for the 
establishment and operation of Council’s CCTV systems to ensure they are managed in accordance with relevant 
legislation. 
 
Gate Access 
RRC controls access through all general use external gates leading to airside and the car park precinct.  All gates 
display clear identification numbers.   
 
Terminal Building Electronic Card Access System 
The terminal makes up part of the airside landside boundary.  Locking and unlocking of the terminal building is 
controlled by a time function in the electronic access control system. The Private Security Contractor checks and 
ensures the building is locked after normal operating hours.  Operating hours are reviewed as required.  
 
Access Cards & Keys 
Issue of access cards and keys is assessed on a needs basis and subject to approval of application. The 
‘Conditions of Issue and Use’ attaching to the access cards and keys must be accepted by the applicant, prior to 
an access card or key being approved for issue.  Access provided by an access card or key will be valid until the 
expiry date of the applicant’s ASIC, or for non-ASIC holders a specified period of time.  
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Access can be incorporated in RRC issued and certain other ASICs.  Standard access cards are issued where an 
ASIC has been produced on a card that cannot be encoded; or for use in non-security restricted areas where an 
ASIC is not required to be displayed.   
 
Only holders of a valid ASIC or exempt defence force personnel may be issued with a key or access card to 
facilitate airside access. 
 
Using Doors and Gates 

• Never leave security doors/gates ajar or propped open.  Always physically check to ensure doors and 
gates are closed securely behind you.  If you open a door / gate, you are responsible for closing it. 

• Always close any doors/gates that have been wedged open and report the finding immediately to the 
SCO. 

• Never allow unknown people to follow you through a security controlled door/gate (tailgating). Everyone 
must use his or her own access card to gain or validate their entry. Always challenge any person who 
attempts to tailgate and report the incident. 

• Failure to secure an airside gate or door will result in the issue of a written warning in the first 
instance.  Should a repeat offence occur within a twelve month period, access to the airside 
security area of the airport will be suspended for 14 calendar days.   
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SECURITY ZONES 
 
Airside Security Zone - Means an airside security zone established under the ATSA.  Its purpose is to subject 
those zones, within the airside area of a security controlled airport, to stricter or more specialised controls than 
those applying generally to the airside area.  The only airside security zone that has been approved at the ROK is 
the Security Restricted Area (SRA).   
 
The SRA is the section of the main RPT apron where screened passenger aircraft arrive and depart.  The 
purpose of establishing the SRA is to control the movement of people, vehicles and goods within the SRA.  The 
landside/airside SRA boundary is contiguous with the terminal building.  A valid red ASIC or TAC or VIC with red 
ASIC holder supervision must be displayed in the SRA.   
 
Regulatory signs are placed on the boundary fence and on or near each building access door which leads to the 
SRA.  The following is an example of this sign: 
 
 
 
 
 
 
 
 
 
 
Landside Security Zone - Means a landside area established under the ATSA.  The purpose of landside security 
zones is to subject those zones, within the landside area of a security controlled airport, to stricter or more 
specialised controls than those applying generally to the landside area.  The only landside security zone that has 
been approved at ROK is the Sterile Area (Departure Lounge).   
 
The purpose of establishing the Sterile Area is to restrict access to the area; provide a Sterile Area for RPT 
passengers prior to departure; and to segregate screened and unscreened personnel.  The Sterile Area is in force 
prior to every operational period.  The Sterile Area is locked when not operational and re-established upon 
reopening.  All persons entering the area via the screening point are security screened unless exempt by the 
regulations.  Only persons exempt from screening by the regulations are allowed entry into the Sterile Area via 
access points other than the screening point.  Ground handling staff may enter the Sterile Area via the Departure 
Gates only when processing passengers for boarding. 
 
Valid red or grey ASICs, or VIC or TAC with ASIC holder supervision, must be displayed by aircraft operator’s 
employees, cleaning and screening point staff while working in the Sterile Area. 
 
Regulatory signs are placed near each access door which leads to the Sterile Area.  The following is an example 
of this sign: 
 
 
 
 
 
 
 
 

 
Commonwealth of Australia 

WARNING!   
Sterile area 

Unauthorised possession of weapons 
or prohibited items prohibited 

Maximum penalty exceeds $10,000 
Unauthorised entry prohibited 

Maximum penalty exceeds $5000 
(Aviation Transport Security Act 2004 and Aviation Transport Security 

Regulations 2005) 

 
Commonwealth of Australia 

WARNING!   
Security restricted area 

Unauthorised entry prohibited 
Maximum penalty exceeds $5000 

(Aviation Transport Security Act 2004 and Aviation Transport Security 
Regulations 2005) 
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The SRA and Sterile Area are shown on the map titled “Airside and Landside Security Zones”. 
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Other Signage 

Regulatory signs have been placed on the security fence and at gates and doors to define the boundary of the 
secured area.  Proceeding past these signs means you are entering the secured area and must display a valid 
ASIC, VIC or TAC.  The carriage of weapons into these signed areas is also prohibited.   
 
Security signs must not be obscured or removed.  The following is an example of these signs: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fence Clearance Areas  

Any objects that may be used to breach the security barrier, such as trees, parked vehicles, airport equipment, 
cargo pallets etc, are to be kept clear of the security fencing for a minimum distance of two (2) metres airside and 
three (3) metres landside of the fence line.  Where such clearances are not practical, further mitigation is applied 
to provide an equivalent deterrent for scaling the fence. 

 
Commonwealth of Australia 

WARNING!   
Airside area 

Unauthorised entry prohibited 
Maximum penalty exceeds $5000 

(Aviation Transport Security Act 2004 and Aviation Transport Security Regulations 2005) 

 
Commonwealth of Australia 

WARNING!   
Airside area 

Unauthorised possession  
of weapons prohibited 

Maximum penalty exceeds $10,000 
 (Aviation Transport Security Act 2004 and Aviation Transport Security Regulations 2005) 
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AIRSIDE AND LANDSIDE OPERATIONS 
 
RRC provides facilities for aircraft and other aviation activities to operate at the airport.  RRC complies with the 
legislative safety requirements as set out by the CASA and security requirements as set out in the ATSA and 
ATSRs. 
 
Airport Hours of Operation 
The airport is operational for 24 hours each day to facilitate aircraft movements. The SRA is usually active 
between 0600 -2130 daily or later if screened RPT operations occur after these times.  Terminal hours of 
operation are typically 0500 – 2130 daily in accordance with RPT scheduled flights. 
 
Airside and Landside Control Normal Hours 
The airside boundary is security fenced.  Gate access to airside is controlled by various locking devices.  Terminal 
door access to airside is controlled by both electronic and other locking systems.  Other landside zones are 
security fenced and locked.   Patrols of the perimeter and all airside areas are undertaken by the Airport 
Safety/Security Officer during the SRA hours of operation.  When operational the internal security of the Sterile 
Area is controlled at all times.   
 
Airside and Landside Control Outside Normal Hours 
Regular security patrols of the airport are conducted by Airport Safety/Security staff and Private Security 
Contractor.  AMS, CASA, AFP and independent consultants also conduct security checks and audits when 
deployed to the airport. 
 
Random ASIC checks are conducted during and outside of normal operational hours.   
 
Spot security checks of leased properties with an airside/landside interface occur periodically. 
 
The QPS conduct random patrols of the airport surrounds. 
 
Private Security Contractors conduct airside and landside patrols of the main terminal area including the public 
car parks and apron areas, on a frequency that may be varied in accordance with security needs.  
 
A Private Security Contractor conducts landside patrols of the general aviation area. 
 
Firearms 
The carriage of firearms in landside areas of ROK must be in accordance with the Queensland Weapons Act 
1990.  The presence of firearms within the airside areas of ROK will be in accordance with the Queensland 
Weapons Act 1990, ATSR, ATSA and as approved by the SCO. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

VIC & ASIC escort 

 
 
 

ROK 
AUG 31 2021 

John 
CITIZEN 
VRK1000 

Ground Handling  
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UNKNOWN SUBSTANCES AND UNATTENDED ITEMS 
 
Unknown substances and unattended items located within the public areas are of concern and should be 
assessed to determine if they are suspicious.  All unattended items and unknown substances should be referred 
to the OS for assessment.   
 
For unknown substances and unattended items, observe the HOT-UP process: 
 
Is the items/substance  Hidden? 
Is the item/substance Obviously suspicious? 
Is the item/substance Typical of what is in the area? 
Is the item/substance Unusual? 
Has there been general Public access to the area? 
 
If it is assessed as suspicious, then it is HOT.  Do not touch the item/substance.  Notify the SCO on  
0439 716496 who will notify the QPS to attend.  If it is not HOT, dispose of the item in accordance with 
your organisation’s usual procedure.  
 
If the item is deemed to be HOT: 
 
• Never open, touch or move the item. 
• If the owner cannot be identified, contact the OS to report the unattended item. 
• Never allow any person who is not the owner of the item, to touch, open or move the item. 
• Never allow any other person to approach or stay in the area of the HOT item.  An item is never more than 

“unattended” until the QPS have responded and assessed the item. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dangerous Chemical, Biological Agent or Radioactive Substances 
Where an item is located which may be suspected of being a dangerous chemical, a biological agent or 
radioactive, and the item is considered to be unattended or suspicious, the finder must immediately contact the 
SCO.  The SCO or delegate will make a preliminary assessment of the item and determine if the item is a hoax or 
a genuine threat.   
 
If considered genuine the SCO will contact the QPS, the Queensland Fire & Emergency Service and the ARFFS 
to respond to the item.  The professional agencies will further assess the item to determine if it is suspect or non-
suspect and their internal procedures are followed.  QPS will be requested to advise RRC of details of their 
investigation of the incident, in due course. 
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Unidentified Powder 
There is no reason to expect that all unidentified powder is harmful.  When found in the workplace please advise 
your immediate supervisor.  When found in the public areas, please advise the OS.  Where necessary apply the 
HOT-UP process. 
 
Unattended Vehicles 

Unless authorised by RRC, vehicles are not to be left unattended within close proximity to the landside of the 
terminal building.  A Private Security Contractor conducts patrols of the car park and terminal kerbside areas. 
Where unauthorised vehicles have been left unattended, the Private Security Contractor will attempt to find the 
driver of the vehicle.  If the driver is not located, the vehicle is to be assessed by the Private Security Contractor to 
determine whether it is considered suspicious.  If the vehicle is declared suspicious, the area is to be immediately 
evacuated and QPS will be contacted as required.   
 
Airport Management will arrange for unattended vehicles, deemed not to be suspicious, to be removed from the 
terminal precinct. 
 
Unauthorised Vehicles and Unsecured Aircraft 

All aircraft operators are responsible to ensure their aircraft are secure, attended or guarded.  All vehicle 
operators are responsible to ensure their vehicle is authorised to operate airside.  If the operator of an 
unauthorised vehicle or unsecured aircraft cannot be located, the vehicle or aircraft is to be assessed by the 
Airport Duty Safety/Security Officer to determine whether it is considered suspicious.  If the vehicle or aircraft is 
declared suspicious, the area will be immediately evacuated and the SCO advised.  QPS will be contacted as 
required.  If the vehicle or aircraft is deemed not to be suspicious, it will be removed from the area as soon as 
practicable. 
 

Suspicious Behaviour 

If you see anyone acting suspiciously around the airport you must report it to the OS.  This type of information 
helps RRC and enforcement agencies to protect ROK.   
 
Some suspicious activities to look out for include: 
• A person(s) taking notes about potential security vulnerabilities. 
• A person(s) taking photographs of places that have no credible photographic interest. 
• A person(s) in an area with no apparent legitimate reason for being there. 
• A person(s) collecting information from promotional literature or enquiring about security in depth. 
• A person driving erratically and without any real purpose or doing repeated circuits or an area. 
• A person(s) seemingly testing security. 
• A vehicle parked in an area with no legitimate reason. 
 
If you observe any of these activities, do not hesitate.  Note as many details as possible and REPORT IT. 
 
Include in any report: 
• Date and time. 
• Place and location. 
• Description (e.g. make and model of the car, something distinguishing 

about the person). 
• Outline of the matter being reported. 
 
Suspicious Odours 

If you detect an abnormal/unfamiliar odour you must report it to the OS.     
 

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjzquO5wJzWAhUIpJQKHZ2OAaIQjRwIBw&url=http://www.jaxport.com/security/report-suspicious-activity&psig=AFQjCNFh5zsfMfJr-aub4ISwXxKVsnmo5Q&ust=1505197661386366
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BOMB THREAT 
 
A bomb threat is a statement or action, real or implied, indicating interference or intended interference with an 
aircraft, associated airport facilities or personnel by use of an explosive device designed with the intention of 
causing destruction or injury.  A bomb threat emergency may involve three (3) conditions: 
 
 detection of a suspect device; 
 a suspect device detected by security screening processes; 
 or information received by telephone, email, letter, etc. 
 
Having received a bomb threat the aircraft/facility operator’s designated representative, in consultation with the 
SCO, shall assess the details and any other relevant information and classify the threat as being either a 
“Genuine Threat” or a “Hoax Threat”.  Note:  The assessment will be completed having consideration for the 
current risk context. 
 
The combat authority for all bomb threats is the QPS.  Should you receive a bomb threat, follow your own 
organisation’s procedural requirements and contact the SCO.  If the threat relates to another organisation, notify 
QPS, the threatened organisation and the SCO.  DO NOT HANG UP – write down every detail of the threat as 
soon as possible. 
 
 
 
 
 

https://www.asi-mag.com/bomb-threat-assessment-threat-specific/
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IDENTIFICATION  
 
The purpose of a valid ASIC is for identification and to show that the appropriate background checks required 
under the ATSA and ATSRs have been completed.  ROK produce ASICs that function as access cards to provide 
authorised access into secure areas of the airport.  Conditions of use and specific requirements of issue apply to 
every ASIC.  This section outlines the identification cards issued by ROK including attached conditions. 
 
Aviation Security Identification Card (ASIC) 
ASICs are a nationally consistent identification card that must be held by anyone who needs frequent access to 
enter an Airside or Landside Security Zone.  At ROK there are three forms of ASIC: 
 
• White ASIC is required for persons directly involved in the issue of ASICs or VICs but with no operational 

need to access secure areas of the airport; 
• Grey ASIC is required to enter the landside security zone (Sterile Area), and airside security zone excluding 

the security restricted area; and 
• Red ASIC is required to enter all security zones.  
 
ASIC applicants are required to undergo rigorous background checks conducted by various federal and 
commonwealth agencies.  RRC levy charges to recover costs for the issue of an ASIC and applicants may are 
also be required to pay a refundable security bond. 
 
A number of strict conditions apply to the holders of ROK issued ASIC cards, including, but not limited to: 
• The ASIC should only be used to access secure areas for legitimate purposes in the course of the 

holder’s employment. 
• The ASIC is issued for the use of the individual when on duty only and must not be used by others. 
• The ASIC must be kept secure at all times. 
• The ASIC must be displayed correctly. 
• RRC issued ASICs must be immediately returned  to the ROK Administration Office if the card has 

expired, been damaged, altered or defaced in any way or if it is no longer required. 
• If an ASIC has been lost, stolen, mislaid or destroyed, immediately notify ROK Administration Office .  

A statutory declaration must be supplied to ROK within seven (7) days of the loss, detailing the 
circumstances surrounding the loss. 

 
Visitor Identification Card (VIC) 
All visitors to the airport, who require access to a security zone and do not hold a valid red or grey ASIC, must 
obtain a Visitor Identification Card (VIC).  VICs can be issued by Airport Administration, OS and Airport 
Safety/Security Officers.  Capacity to issue VICs may also be delegated to authorised issuing agents. 
 
Visitors in possession of a VIC must be accompanied by a valid ASIC holder at all times when in a security zone.  
A current and valid Category B government issued identification document with the applicant’s photo and 
signature is required for the issue of a VIC.  When in a security zone, a VIC must be properly displayed.  The VIC 
must be returned when it is no longer required or it has expired, whichever is the sooner. 
 
VICs can be issued for multiple days at the discretion of the SCO. A person may only be issued a VIC for ROK for 
a maximum aggregate of 28 days over a 12 month period.  Verified ASIC applicants will be exempt from the 28 
day aggregate VIC limit. 
 
Display of Identification 
Always wear your valid ASIC/VIC in secure areas, ensuring it is displayed: 

o above the waist 
o located at the front or side of the body, and 
o with the whole front of the ASIC/VIC clearly visible. 
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SECURITY SCREENING 
 
RRC is the sole screening authority for Rockhampton Airport and is responsible for all screening and clearing of 
persons and their baggage for the purposes of aviation security.  All persons, including RRC officers, tenants and 
airline staff and their possessions, including tools of trade, stock and other goods entering the Sterile Area are 
required to undergo a screening and clearance process before entering the 
area.  People who refuse to be screened and unscreened goods will not be 
permitted into any Sterile Area.  Should the screening point staff consider any 
passenger or item of baggage to be suspect, the person and/or item of baggage 
will not be allowed to enter the Sterile Area.   
 
Items not permitted in sterile areas include but are not limited to:  dangerous 
goods; prohibited items; weapons, including explosives; and sharp or stabbing 
implements. 
  
Tools of Trade 
Some items are allowed under the ATSR in Sterile Areas as “tools of trade” when required by workmen to carry 
out a specific maintenance operation or installation function that requires the use of that tool or item.  These items 
must not be accessible to the public and must be under the physical control of the person carrying and using the 
item at all times.  All such items must be registered into the Sterile Area at the entry screening point and removed 
from the register on exit.  
 
For works on the RPT Apron, a Standard Operating Procedure applies to ensure passengers boarding aircraft do 
not have access to tools of trade. 
 
Approved Contractors 
Contractors should be aware that only the minimum tools required to carry out a task are to be taken into secure 
areas and when entering the Sterile Area, workers are required to have a list of tools being carried for 
presentation and inclusion in the tools register at the screening point.  Upon completion of the tasks, all tools will 
be presented to be checked against the entry list and any discrepancies investigated and reported to the SCO.  
Discrepancies may result in an evacuation and re-establishment of the Sterile Area.  If this occurs, the 
consequent recovery of all costs involved, including airline delay costs, may be sought from the contractor 
responsible. 
 
LAGs (liquids, aerosols, gels) 
The Australian Government, under the ATSA and ATSR, has introduced restrictions relating to liquids, aerosols 
and gels (LAGS) for international flights only.  LAGs restrictions are not applicable at ROK, however 
passengers connecting with an international flight should be cognisant of the LAGs restrictions. 
 
Firearms 
Firearms are not permitted in the Sterile Area or in the cabin of an aircraft.  People wishing to transport a firearm 
must contact the relevant airline ahead of travel and follow all procedures prescribed by the airline. 
 

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjlsLb2lZzWAhUEkJQKHYeHCwUQjRwIBw&url=https://www.aliexpress.com/box-cutter-knife_reviews.html&psig=AFQjCNGSzuqjdBVBlMkvD1ccj134j_Lc0A&ust=1505186254299323
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LANDSIDE SECURITY 
 
Terminal Frontage Control 
With the exception of QPS, taxis and specific RRC permitted vehicles, no vehicles are permitted to park along the 
terminal kerbside at any time.  Any vehicle found in this area will be moved on.  Vehicles left unattended in this 
area may be towed away. 
 
Tradesperson Parking 
Limited parking space has been provided for tradespersons contracted to perform work at the terminal.  
Application should be made with Airport Management to acquire a parking permit to allow parking in this area.   
 
Public Parking 
ROK operates paid parking with various parking options available:  Drop Off and Pick Up (20 minute ‘grace’ to 
meet and farewell passengers without being charged), Short Term, Covered Car Park, Premium Long Term and 
Long Term.  Disabled parking bays are available throughout the car parks and are situated along the walkway to 
the terminal for ease of access.  For information on parking and costs visit: www.rockhamptonairport.com.au. 
 
The car parks are monitored 24/7 by a Private Security Contractor. If you need assistance with the parking 
system, press the HELP / INTERCOM button and someone will assist you by intercom. For any questions or 
enquiries please call 03 9682 1733 or email customerservice@carepark.com.au.. 
 
Freight Delivery 
A designated loading zone for freight deliveries is located at the northern end of the terminal building. 
 
Cargo  
In order to comply with stringent air cargo legislation, no cargo is received or collected from the terminal building.  
All cargo consignments are  handled by the relevant cargo agent:  Qantas Freight or Virgin Australia.  These 
freight sheds are located just south of the terminal building.   
 
Parking Penalties 
The airport precinct is patrolled by security officers.  Parking tickets and other infringement notices may be issued 
for persons illegally parking within the airport precinct. 
 
Abandoned Vehicles 
Any vehicles found to be abandoned in the airport precinct are to be reported to the ROK Administration Office. 
 
Drones (Remote Piloted Aircraft - RPA) 
Civil Aviation Safety Authority standard operating conditions stipulate that a drone cannot operate higher than 
120m or within 5.5kmof a controlled aerodrome.  Drone activity around the airport should be reported.  Personnel 
should not attempt to touch or confiscate any equipment without the owner’s permission.  
 
 
 

mailto:customerservice@carepark.com.au
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TERMINAL EVACUATION 
 
The principal function of the emergency procedures is to ensure the safety of personnel. Rockhampton Airport 
seeks cooperation from all persons to observe the airport’s evacuation procedures and in the event of an 
emergency, the instructions given by the wardens. 
 
Designated Wardens and their Areas 
 
Warden Area Operating Hours 

0500 - 2130  
After Hours 

Chief Warden Fire Indicator Panel OS Night Guard 
will contact 
QFES 

Deputy Chief Warden As directed by Chief 
Warden 

ARO 

Area 1 Warden Swissport (V) – check in 
and common user area. 

Aero-Care (V) Supervisor 

Area 2 Warden Swissport (Q) – check in 
including Qantas, office 
area and Qantas Club. 

Aero-Care (Q) Supervisor 

Area 3 Warden Departures Lounge Contracted Screening Staff 
Area 4 Warden International Area ARO (as required) 
Area 5 Warden Terminal Concourse Contracted Screening Staff 
Area 6 Warden Baggage and Apron Area ARO 
Area 7 Warden Precinct Roadway Contracted Kerb Side Staff 
Area 8 Warden Mezzanine Floor Airport Commercial Supervisor 

(Monday to Friday 7.30-16.00) 
 
 
Types of Emergencies 
 
Below are the types and colour code of each type of emergency. 
 

 
 
Safety Rules 
 
• Do not panic or cause others to panic 
• Do not run in the Terminal or surrounds 
• Evacuate in a calm and orderly manner 
• Keep communications short and sharp 
• If unable to evacuate the area notify the Chief Warden and do not attempt to evacuate. Await further 

instructions from the ARFFS or QFES Officers or the Chief Fire Warden 
• Follow the evacuation procedure in all cases whether it is a drill or an actual event. 
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Evacuation Procedure 
 
In the event of fire the ‘ALERT’ sound will be activated 
 
ALERT ALARM -   Beep  Beep  Beep Beep 
 
Message – EMERGENCY, EMERGENCY, EMERGENCY 
 

ACTION  - The Chief Warden will respond. Staff will prepare to evacuate but  

DO NOT EVACUATE 
 
When the ‘Alert’ sound is heard:- 
 
• Area Wardens check area for fire or emergency and if identified evacuate immediate area and notify Chief 

Warden. 
• Ensure all emergency exits are clear and accessible. 
• Shut down all unnecessary equipment where possible. 
• Prepare for an evacuation. 
 
The alert phase will cascade throughout the building from the source of alarm. Not all areas will hear the initial 
alert alarm. 
 
EVACUATION ALARM-   Whoop, Whoop, Whoop, Whoop 
 
Message – EVACUATE NOW, EVACUATE NOW, EVACUATE NOW 
 

ACTION – All staff and customers evacuate via the nearest exit. 
 
When the ‘Evacuation’ alarm is heard:- 
 
• Evacuate all personnel including staff, clients/ customers, contractors from area. 
• Nominated staff to lead passengers to the nearest fire exit and vacate the building. 
• Evacuate to the appropriate assembly point. Apron exits are to be used as the last alternative.  
• Prior to evacuating the building the Area Warden will turn off equipment, shut doors, DO NOT LOCK and 

report area evacuation to the Chief Fire Warden. 
• On leaving the building by the nearest exit, move to the nearest assembly area. 
 

DO NOT USE THE LIFT TO EVACUATE 
 

 

Assembly Areas 

Assembly Area 

AA 
C 

AA 
B 

AA 
A 
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Terminal Ground Floor Plan 
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Terminal Mezzanine Floor Plan 
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GENERAL MATTERS 
 
Filming or Photography 
Due to the sensitive nature of airport security, all media or other parties wishing to film, photograph or broadcast 
from anywhere within the airport precinct are required to seek prior permission from Airport Management. 
 
Emergency First Aid 
The Aviation Rescue and Fire Fighting Service respond to a range of injuries and 
other emergencies within the airport precinct.  In the event of a heart attack, a 
defibrillator is located in the terminal concourse, adjacent to the screening point. 
 
Appendices 
The attached appendices are provided to assist in the event an incident.  Using 
the information and check lists may assist the Police with their investigations.  A 
Phone Threat Checklist should be retained beside each telephone for use if 
needed.  Please note, as the airport operator, Council is providing this information 
for assistance only - it is not intended to replace any procedures established 
by your company or organisation. 
 
 
 
 CONTACTS 
  
Emergency Police / Ambulance / Fire 000 

Security Contact Officer 0439 716 496 

Duty Operations Supervisor 0448 619 596 

Duty Safety Officer 0409 368 314 

Airport Administration Office 07 4936 8018 

Queensland Police Service 07 4932 3500 

Aviation Rescue and Fire Fighting Service 07 4930 7410 

Queensland Fire & Rescue Service 07 4927 1488 

Queensland Ambulance Service 07 4931 7100 

 
Airlines – Local Agents 
QantasLink  
Swissport 07 4923 9900 
 www.swissport.com.au 
 www.qantas.com.au 
  
Virgin Australia   
Swissport 07 4922 1085 
 www.swissport.com.au 
 www.virginaustralia.com.au 
  
  
  
  
 
 
Rockhampton Regional Council Airport 
(7:30am to 4:00pm Monday- Friday) 
 
Airport Administration Office PO Box 1860 Telephone: 07 4936 8018  
Mezzanine Floor Rockhampton Facsimile: 07 4927 7523 
Terminal Building Qld   4700 Email: airportadmin@rrc.qld.gov.au 
Terminal Drive  Web: www.rockhamptonairport.com.au 
Rockhampton   Qld   4700    
  

http://www.swissport.com.au/
http://www.qantas.com.au/
http://www.swissport.com.au/
http://www.virginaustralia.com.au/
http://www.rockhamptonairport.com.au/
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APPENDICES 
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Active Shooter Guidelines for Places of 
Mass Gathering 
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	OPERATIONAL CONTEXT
	Private Security Contractors and / or Airport Employees
	The role of Airservices Australia at ROK is to provide air traffic management services, aircraft navigational aids, and an aviation rescue and fire fighting service.  Responsibilities include operating in accordance with Airservices Australia TSP and ...
	The role of the QPS is to provide community policing and to provide an operational response to all criminal or suspicious acts, including acts of unlawful interference to aviation.  Responsibilities include the lead agency duties for emergency respons...
	The AFP will deploy to ROK as required to provide a reactive Counter Terrorist First Response role at ROK. AFP responsibilities include implementation of deterrence measures designed to deny information to, and deter acts of terrorism; and provision o...
	The owner or operator of an aircraft that is visiting ROK is responsible to ensure that the aircraft is secured in accordance with the ATSR; and comply with all signs, directions and instructions of RRC, employees and contractors of RRC.
	Lessees/tenants at ROK have security considerations applicable to their lease/tenancy.  Airport Management will advise of these requirements to ensure compliance with the RRC TSP, ATSA and ATSR.  Lessees/Tenants are to ensure their employees/contracto...
	 The Lessee must ensure unauthorised access to secured areas of ROK cannot occur via the leased area.  Persons not compliant with access requirements must be challenged;
	 Display of a valid ASIC, VIC or TAC is required in all leased areas designated to be airside, including buildings;
	 All access gates and doors are required to be secured unless under the direct control of a valid ASIC holder; and
	 Being alert to and report any suspicious actions and/or security incidents to the RRC SCO immediately.
	Regulatory signs are placed near each access door which leads to the Sterile Area.  The following is an example of this sign:
	Other Signage
	Fence Clearance Areas
	AIRSIDE AND LANDSIDE OPERATIONS
	Unidentified Powder
	There is no reason to expect that all unidentified powder is harmful.  When found in the workplace please advise your immediate supervisor.  When found in the public areas, please advise the OS.  Where necessary apply the HOT-UP process.
	Unattended Vehicles
	Unauthorised Vehicles and Unsecured Aircraft
	Suspicious Behaviour
	If you see anyone acting suspiciously around the airport you must report it to the OS.  This type of information helps RRC and enforcement agencies to protect ROK.
	Some suspicious activities to look out for include:
	 A person(s) taking notes about potential security vulnerabilities.
	 A person(s) taking photographs of places that have no credible photographic interest.
	 A person(s) in an area with no apparent legitimate reason for being there.
	 A person(s) collecting information from promotional literature or enquiring about security in depth.
	 A person driving erratically and without any real purpose or doing repeated circuits or an area.
	 A person(s) seemingly testing security.
	 A vehicle parked in an area with no legitimate reason.
	If you observe any of these activities, do not hesitate.  Note as many details as possible and REPORT IT.
	Suspicious Odours
	If you detect an abnormal/unfamiliar odour you must report it to the OS.

